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2. Write your message and click on ”Add message” to the right

1. Click on the 3-dot context menu to the right and choose ”Add message”
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4. When you get new messages, a blue dot appears on the Notifcation icon in
the top right corner. Click on the icon.

3. A message symbol has now appeared to the left, notifying that the ticket
has a message thread.
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5. A blue dot on a message thread in the Messages Inbox indicates that you’ve
received a new message.
Click on the message thread to read and communicate with Metizoft.


